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Ag

8.30 - 9.15 IPPOSI ANNUAL GENERAL MEETING (IPPOSI members only) 

8.45 Registration opens - Tea & Coffee served 

9.20 Welcome  

SESSION 1:     Patient-Centered Outcome Measures - An Introduction 

9.30 The Patient Voice: Helen Rochford Brennan, Chairperson of the European 

Working Group of People with Dementia  

9.50 IPPOSI - An update: Derick Mitchell, IPPOSI Chief Executive 

10.10 Value-Based-Healthcare and Patient Reported Outcome Measures 

Rishi Hazarika, VP of Implementation & Benchmarking, International 

Consortium of Health Outcomes Measurement 

10.30 IPCOR: Irish Prostate Cancer Outcomes Research - Reaching it’s Potentials and 

Improving Cancer Care 

David Galvin, Associate Clinical Professor, University College Dublin;  

Consultant Urologist, Mater and St Vincent’s University Hospitals 

10.50 Combining health intelligence with patient experience data  

Áine Carroll, Professor of Healthcare, Integration & Improvement, University 

College Dublin  

11.10 Q&A 

11.20 Break - Tea & Coffee (20 mins) 

AGENDA 

Ireland needs to embrace a more value based healthcare approach towards meeting our 

healthcare challenges. Patient‐reported outcome measures (PROMs) and Patient Experience Data 

are increasingly used to establish the value, relevance and impact of both health care and 

research. However, in order to reflect value, PROMs and Patient Experience Surveys should 

measure outcomes that matter to patients.  

 

This IPPOSI conference offers a unique forum for discussions on how Patient–Centred Outcomes 

and Experience Data can become more frequently measured and used in Irish research and 

healthcare environments and how this might impact policy, service delivery, funding as well as 

access to innovation. 



 

SESSION 2:     Patient-Centered Outcome Measures in Ireland - Highlights + Challenges 

A series of ‘lightning presentations’ from Irish patient, research, healthcare and industry 

stakeholders who are working to include patient-centered outcome measures in their 

ongoing initiatives. 

 

11.40 

 

 

• Core Outcome Sets in Randomised Trials 

      Professor Declan Devane, HRB Trials Methodology Research Network 

• PRO measurement through Patient Registries                                                           

Dr. Abigeal Jackson, Cystic Fibrosis Registry of Ireland 

• Co-designing and Implementing a Frailty Pathway for Older Patients       

Dr. Éidín Ní Shé, University College Dublin 

• Global Healthcare Outcomes Benchmarking Pilot                                                  

Barbara Skeritt, ICONplc 

• National Patient Experience Survey                                                            

Dr. Rachel Flynn, HIQA 

 

SESSION 3:     The Future for Patient-Centered Outcome Measures in Ireland 

A forward-looking panel discussion between key stakeholders on how measuring 

outcomes of relevance to Irish patients can be better facilitated and promoted. 

 

12.25 • Ms Ava Battles, CEO of Multiple Sclerosis Ireland 

• Dr. Darrin Morrissey, CEO of the Health Research Board  

• Professor Martin Curley, Chief Information Officer, Health Service 

Executive and CEO of eHealth Ireland  

• Dr. Lorraine Nolan, Chief Executive, Health Products Regulatory Authority 

12.55 Q&A 

13.10 Summary & Close 



SESSION 1 Speakers: 

Dr Rishi Hazarika leads ICHOM’s implementation and courses work globally. Rishi originally 
trained as a surgeon and prior to ICHOM worked at Monitor, the economic regulator for the 
NHS, where he was responsible for the turnaround and restructuring of hospitals in financial 
and quality difficulties. He has a background of working in provider organisations in senior 
roles including the Associate Medical Director for Strategy at Birmingham Children’s Hospital, 
one of four specialist children’s hospitals in England. Rishi has trained in health policy at 
Imperial College London and studied at Harvard, INSEAD and London Business School. 

Helen Rochford-Brennan is the current Chairperson of the European Working Group of 
People with Dementia and is the group’s nominee to the Board of Alzheimer Europe; she is 
former Chair of the Irish Dementia Working Group. Helen is on the Monitoring Committee of 
Ireland’s first National Dementia Strategy and a Global Dementia Ambassador. Helen was 
diagnosed after a five-year struggle with Early Onset Alzheimer’s at the age of 62 and has 
since written very personally about living with Alzheimer type of dementia. She hopes her 
participation in research will one day help find a cure. Throughout Helen’s life she has been a 
Rights and Social Justice Campaigner and today advocates for the Rights of people with 
Dementia in particular Alzheimer’s.   

Dr David Galvin Graduated from the Royal College of Surgeons in Ireland. He completed his 
Higher Surgical Training in Urology and was awarded the Urology Fellowship in June 2008. In 
December 2010 he completed a Fellowship in Urological Oncology at Memorial Sloan 
Kettering Cancer Centre in New York, and was then appointed a Consultant in Urological 
Oncology in the Essex Cancer centre (2011). Also in 2011 he was appointed to both the Mater 
Misericordiae and St. Vincent’s University hospitals as part of the Dublin Academic Medical 
centre in April 2011. David is Chair the National Prostate cancer Leads Network, Head of 
Research within the Irish Society of Urology, an Associate Professor in University College 
Dublin and Principal Investigator on the Irish Prostate Cancer Outcomes Research study 
(IPCOR) funded by Movember and the Irish Cancer Society to the value of €1.5 million. 

Professor Áine Carroll has recently completed her role as the Irish Health Services 
Executive’s National Director for Clinical Strategy and Programmes, a division encompassing 
the National Clinical Programmes, Integrated Care Programmes and The Office of the 
Nursing & Midwifery Services (ONMSD). During her tenure, Professor Carroll established the 
Integrated Care Programmes for older persons, chronic disease, children and patient flow to 
promote coordinated care and team work across services and specialties, ensuring that care 
is provided effectively and seamlessly to patients as they move through the system. Áine is 
acknowledged Internationally for her expertise in large-scale change and implementation. An 
experienced Improvement advisor, she has provided advice, guidance and training on quality 
improvement and change to leaders of healthcare systems across the world. She is 
passionate about Person Centred Coordinated Care and Implementation Science. She has 
recently taken up a role as Professor of Healthcare Integration and Improvement at 
University College Dublin. 

Dr Derick Mitchell is the Chief Executive of IPPOSI. Derick has over ten years experience of 
working in patient engagement, scientific communications, multi-stakeholder management 
and advocacy at both the national and European level. Derick leads IPPOSI’s participation in 
EUPATI - a unique initiative to develop an EU-wide Patient Training Academy. He is also a 
member of a number of national committees including the eHealth Ireland committee, the 
Medical and Life Sciences Committee of the Royal Irish Academy as well as the oversight 
group on implementation of the National Rare Disease Plan for Ireland. Derick has a PhD in 
Molecular Medicine from University College Dublin, as well as a BSc in Biotechnology from 
NUI Galway.  



SESSION 2 Speakers:  

Dr Éidín Ní Shé is a Research Fellow in the UCD School of Nursing, Midwifery and Health 
Systems. She is currently leading on the UCD PPI Ignite program focused on enabling and 
supporting seldom heard voices in health and social care research. She has developed strong 
qualitative and applied research skills by collaborating, co-designing and working in complex 
policy development, research and evaluations across federal, state and local government 
agencies and with the NGO sector in Ireland and internationally. Her research experience 
covers a diverse range of fields including regional community development, public and patient 
involvement, stakeholder engagement and multi-agency collaborations and policy 
implementation.  

Barbara Skerritt has 25 years experience in the CRO environment, encompassing in-depth 
project management, data management, eCOA (Electronic Clinical Outcome Assessment)and 
also strategic business development. She is a member of ICON’s core innovation team. The 
innovation team keep abreast of current and future state health care initiatives. Barbara is 
currently leading the partnership with ICHOM and in 2017 completed their GLobal Outcomes 
BEnchmarking (GLOBE) Pilot Program where ICHOM and ICON collected clinical and patient 
reported outcome data from Providers across the globe as an innovative new initiative. 
Outcomes data can help to answer questions for Stakeholders, from Patients, Providers, 
Payers, to entire health systems.  

Rachel Flynn is the Director of Health Information and Standards. She joined the Authority in 
November 2007. She is responsible for overseeing the implementation of the National Patient 
Experience Survey.  The National Patient Experience Survey is a nationwide survey asking 
people for feedback about their recent stay in hospital. She is also responsible for setting 
Standards and developing guidance for Health and Social Services.  This involves developing 
person centred standards, based on evidence and best international practice, for health and 
social care services in Ireland. She is also responsible for setting standards for all aspects of 
health information, monitoring compliance with those standards, evaluating the quality of the 
information available and making recommendations to improve the quality and filling in gaps 
where information is needed but is not currently available. 

Dr Abi Jackson is the Research Lead at the Cystic Fibrosis (CF) Registry of Ireland, which was 
established to collect and analyse information in order to facilitate research and contribute to 
the improvement of the quality of care of persons with CF.  She manages a portfolio of 
research projects examining cystic fibrosis epidemiology, health service utilisation, health 
economics, and pharmacovigilance.  She is the lead Principal Investigator of a European study 
‘CFView’ investigating the benefit of patient access to registry health records and was 
appointed chairperson of the European CF Registry Patient Registry Scientific Committee in 
2015.  Abi graduated with a B.A. Mod (Natural Sciences) from Trinity College Dublin, and a PhD 
in Public Health from the University of Glasgow in 2006. 

Prof. Declan Devane is Professor of Midwifery at NUI Galway and Director of the Health 
Research Board - Trials Methodology Research Network (HRB-TMRN). He is an Editor with 
the Cochrane Pregnancy and Childbirth Group and an Honorary Senior Lecturer at Cochrane 
UK. Declan has a particular interest in the implementation and evaluation of models of 
maternity care. His methodological areas of expertise are randomised trials, systematic 
reviews and meta-analyses. He has published over 140 papers including numerous 
Cochrane systematic reviews. He has led a number of clinical trials recruiting from 100 to 
over 3000 participants. 



Dr Darrin Morrissey took up the position of Chief Executive at the Health Research Board in 
July 2018. Immediately before joining the HRB, Darrin was the Director of Programmes and 
Investments with Science Foundation Ireland, where he led the delivery of funding to science 
& technology research across the Irish public sector research institutions. Darrin’s prior 
experience includes 16 years spanning research, manufacturing and commercial success in 
the pharmaceutical and biotech industries. Darrin qualified with a BSc in Microbiology and he 
holds a PhD from University College Cork. His PhD research focused on the molecular 
mechanisms that underlie the spread of cancer. He also worked as a postdoctoral 
researcher, managing clinical research into the effects of microbial-based foods on the 
human gut microbiome. 

Dr Lorraine Nolan is the CEO of the Health Products Regulatory Authority. She is also a 

chemist, having completed her Ph.D. and post-doctoral research at Trinity College Dublin in 

transdermal drug delivery. She worked for a number of years in private industry in the area 

of enhancing and developing drug delivery systems, and also within the state forensic 

science services. Lorriane joined the HPRA in 2001 and since that time has held a number of 

different roles at senior level within the organisation across a range of areas including 

inspection and authorisation of human medicines, medical devices, cosmetics and controlled 

substances. Prior to assuming the role of Chief Executive she was Director of Human 

Products Authorisation & Registration. Ms Nolan is a member of the Management Board of 

the European Medicines Agency. 

Professor Martin Curley is Chief Information Officer of the Irish Health Services Executive 

(HSE) and CEO of eHealth Ireland enabling the digital transformation of Ireland’s health 

service. Most recently he was Senior Vice President and group head for Global Digital 

Practice at Mastercard. Previously Martin was vice president at Intel Corporation and 

Director/GM of Intel Labs Europe. He is the chair of the EU Open Innovation and Strategy 

Policy group, and the author of numerous books on technology management for value, 

innovation and entrepreneurship. Martin has a bachelor's degree in electronic engineering 

and a master's degree in business studies, both from University College Dublin, Ireland. He 

received his Ph.D. in information systems from the National University of Ireland, Maynooth.  

 

Ava Battles completed a Degree in Psychology, and a Masters in Health Psychology in the 
National University of Ireland Galway before beginning her career in the Community & 
Voluntary sector. Her first role was with the Irish Society for the Prevention of Cruelty to 
Children (ISPCC) as National Research Officer and National Training and Research Manager. 
Later, Ava took up the post of Director of Services with Brainwave, the Irish Epilepsy 
Association. During this time Ava was a Board Member of the Neurological Alliance of Ireland 
(NAI) and the Joint Epilepsy Council (JEC) of the UK & Ireland, and she completed a Masters 
in Management in the Community & Voluntary sector. Thereafter Ava took up her first Chief 
Executive Officer role with the Carmichael Centre for Voluntary Groups. Since October 2011 
Ava is working as Chief Executive with the Multiple Sclerosis Society of Ireland.  

SESSION 3 Panellists: 



NOTES 



This event was made possible through a combination of IPPOSI resources and a 
number of unrestricted grants from the following IPPOSI Industry members:  

 

AbbVie, GSK, ICON plc, Novartis, Roche 


