
HSE Health App Library  
CCIO workshop proposal 

 

Introduction 

With over 325,000 healthcare and medical Apps available online, both patients and healthcare 

professionals find it difficult to find appropriate healthcare apps.  To address this gap, in 2018, the 

HSE entered an agreement with Orcha to provide a pilot eHealth Ireland App Library. This is 

designed to offer the general public and healthcare professionals access to a library of relevant 

health apps which have gone through a review and rating process.   

Test site:  https://hse.orcha.co.uk 

 

The library would potentially ‘live’ on the eHealth Ireland site as ehealthireland/applibrary or 

potentiallyhse.ie/applibrary.  For members of the public/healthcare professionals, the library would 

present as an eHealth/HSE resource. Four clinical areas have been selected for particular focus.  

o Diabetes 

o Respiratory conditions (asthma/COPD) 

o Mental Health 

o Fitness/Obesity   

 

It is emphasised that this is very much a testing-phase, and that the applibrary is one of the 

possible options. The test –site is therefore not for broad dissemination. 

 

Review Process 

All apps on the site are scored following the ORCHA review process (based on Clinical Assurance, 
Data Privacy, and User Experience criteria). More on this here. 
We (eHealth Ireland) have the opportunity to choose our own 'preferred' apps that will present to 
the user ahead of other apps given certain searches i.e. if  we have preferred apps for various 
conditions/queries, these can appear above other apps, regardless of scores arrived at via the review 
process. 
 
What needed? 
This is a pilot; we need to establish if potential users would find it useful, what they like, what gaps 

they identify etc. We also need to establish whether clinicians would be satisfied to recommend the 

app library. 

 
Workshop 
There is a 45 minute slot available for a workshop on 29.05.19. Ideally we would like to get feedback 
from both clinicians and patients.  In relation to patients it is proposed to: 

• Identify a cohort of patients, ideally from 1 or more of the above-identified clinical areas 

• Provide a short outline of the applibrary in advance and invite them to trial it at home (e.g. 1 

week in advance of workshop) so as to ‘use in real life’ 

• On May 29th, brief ‘walk-through’ the site + groups invited to share their input on the site. 

 

Desired outcome 

Rich stakeholder feedback (patient, clinician) which will provide context for future development. 

https://hse.orcha.co.uk/
https://hse.orcha.co.uk/about/

